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MPABUNA
okasaHus ycnyr goctyna k cety MIHTepHeT

HacToswue MpaBuna okasaHus ycryr foctyna kK ceTu VIHTepHeT siBNSHOTCS AOMNONHUTENbHBIMU YCIOBUSIMU [JOTOBOPOB 06
okasaHuM ycnyr goctyna k cetu WHTepHeT, 3aknoyaembix OnepaTtopom c noTpebuTtensmu (nonb3osaTensmMu) v perynmpyloT
OTHOLLIEHWS, BO3HVMKaIOLLME B NpoLiecce NpeaocTaBneHnst 1 NoTpebneHns ycnyr CBsiau.

1. O6wwme nonoxeHus

1.1. Hactosiwme [paBuna okasaHusi ycnyr AocTyna Kk ceTn WMHTepHeT pas3paboTaHbl B COOTBETCTBUM C [ pakaaHCKMM
Koaekcom PO, depepanbHbiM 3akoHOM «O CBSI3W», MHBIMW HOPMATMBHBIMU akTamu PP 1 perynupyloT B3aMMOOTHOLLEHUS MeXay
AbBoHeHTOM 1 OnepaTopom Npu okasaHWM YCnyr cBA3W, NPeayCMOTPEHHbIX HacToAWwmMK Mpasunamu.

1.2. Hactoswme [lNpaBuna sBNSAOTCA HeoTbemnemon 4vacTbio [JoroBopa Ha okasaHwe ycryr goctyna k cetu WHTepHer,
3akntoyaemoro mexay AboHeHTom n Onepatopom. Hactosiwme [NpaBuna sABNSIOTCS AOMOMHWUTENBHO YTOYHSOWMMU YCIIOBUAMMN
[orosopa n ABoHeHT, 3aknouns [JoroBop, cornallaeTcsi C STUMM YCIIOBUSIMM Kak HEOTbEeMIEMON YacTbto [loroBopa.

1.3. B HacToswwmx NpaBmnax ncnonb3yoTcsa cneaytoLimMe OCHOBHbIE NOHATUSA:

Onepatop - NvuUO, OKasbiBawLLee yCryrm A4ocTtyna k cet VIHTepHeT B COOTBETCTBMM C HACTOSLLMMM MpaBunammn okasaHus
yCryr Ha OCHOBaHWM AoroBopa o6 okasaHuu Takux ycnyr;

AGOHEeHT - nonb3oBaTenb ycnyr 4OCTyna K ceTu MIHTepHeT, C KOTOPbIM 3akIoYeH AoroBop 06 oka3aHWW Takux ycnyr;

AGOHeHTCKasi NMUHWA - NMHUS CBA3WN, COeAMHAIOLLas OKOHevyHoe obopyaoBaHue aboHeHTa C ceTsMM U CpeacTBaMu CBSI3W
oneparopa;

AGOHEHTCKMIN MHTEpPdENC - TEXHUKO-TEXHOMOrM4yeckne napameTpbl OU3NYECKUX Lienew, CoeaMHAIoWMNX CpeacTBa CBA3N
onepartopa aboHEHTCKMM (OKOHeYHbIM) 0bopyaoBaHMeM, a Takke dopmann3oBaHHbIi Habop NpaBun X B3auModencTeus;

AGoHeHTCKas nnata - (OMKCUMpPOBaHHAs CTaBka onnaTbl 3a AOCTYN Ha MOCTOSIHHOW OCHoBe aboHeHTa K ceTu WHTepHeT
HesaBMCcMMO OT obbemMa hakTuieckun NOTpebneHHbIX yenyr;

BpenoHocHoe nporpammMHoe obecnevyeHue - nporpammHoe obecnedeHue, LeneHanpaBneHHO NPUBOASLLEE K HApyLLEHWIO
3aKOHHBbIX MpaB Monb3oBaTenei wunu onepaTtopa, B TOM 4uCrne K HeCaHKUMOHMpoBaHHOMY cbopy, obpaboTke wnnu nepepaye
MHOPMaLmmM, NMbOo K yXyALIEHUIO NapaMeTpoB (PYHKLMOHNPOBAHNS OKOHEYHOro 060pyA0BaHNS U CETU CBA3MK;

DOoroBop (moroBop 06 OKa3aHMM yCNyr CBsi3W) - COIMalleHVMe MeXay ornepatopomM M aboHEHTOM B COOTBETCTBUM C
KOTOpbIM onepaTtop obsA3yeTcs okasbiBaTb abOHEHTY ycnyrm gocTyna K ceTv VIHTepHeT u JoMOonHWTENbHbIE ycrnyrn, a aboHeHT
06a3yeTcA NpUHUMAaTL U oNnayvBaTh Takue ycnyru;

[AononHutenbHble ycnyru - BCOMOraTerbHble YCyri, CBsi3aHHble C TEXHOMOrMYeckum obecrneveHeM npouecca okasaHus
ycnyr gocTtyna k cetn IHTepHeT (nofkntodeHne aboHEHTCKOro YyCTPOMCTBA K CETW CBSI3W, HAacTpolika aboHEeHTCKoro o6opyaoBaHns n
npoyne cepBuUCHbIE YCyru, NpeayCMOTPeHHbIe Tapudamm onepartopa);

3anBKa - obpalleHne aboHeHTa K onepaTopy B CBSA3W C 3aKMOYEHWEM, U3MEHEHWEM, UCTONHEHWEM JoroBopa o6 okasaHum
yCryr CBA3M UNW COBEPLUEHNEM ONepaTopoM MHbIX AEVCTBUIN (MOAKMIOYEHME K CeTU, NPOBEAEHNE PEMOHTHbIX paboT u Ap.). 3asBka
AOmKHa MMeTb (hOPMY MNMWCbMEHHOro AOKYMEHTa WM MOXeT nogaBaTbCA B (POPME YCTHOro, TenedOHHOro, 3fEKTPOHHOro
yBEAOMIIEHNS B Cryyasx, NpeayCMOTPEHHbIX JOrOBOPOM 00 okasaHuv yCnyr n npasunaMm npefocTaBreHns ycenyr;

KapTta onnartbl - cpeactso, no3sonsiollee aboHEeHTy MCMonb3oBaTb YCNyrn CBA3W, MAeHTUdMUMpoBaB aboHeHTa ANs
onepaTopa Kak nnaTenbLuyKa;

INMvHuKn cBA3M - NMHWKM Nepefayn, prsmdeckme Lenu n NMHeNHo-KabenbHbIe COOPYXKEHNS CBA3Y;

NMnyHbIN KaOWHET - aBTOMAaTM3MPOBaHHbLIN MHTEPdENC camoobenyxuBaHust aboHeHTa Ha calnTe onepartopa, NO3BONSIOLMNA
aboHEeHTY KOHTPONMPOBaTbL COCTOSIHME NIMLIEBOrO CYETAa, a Taloke CoBepLUaTh UHble IopUaNYECKU 3Ha4YUMble AENCTBUS;

NuueBon cYET - nHdopmaums o Tekyllem Tapudge aboHeHTa, pacdeTax No AOroBopy, NPeAoCcTaBnseMblX yCryrax U uHble
CBefeHVsA C KOTOPbIMM abOHEHT MOXET 03HAaKOMUTLCS C UCMONb30BaHWEM NIMYHOrO kabuHeTa Ha caviTe onepaTopa;

OTyeTHas parta - 4YMCNO NepBoro BbIXoAa B VIHTepHeT mocne noakniodeHus aboHeHTa k ceTn MHTepHeT. OT4yeTHasa AaTa
MOXeT ObITb M3MeHeHa No cornatueHnto CTOpoH;

OTyeTHbIW nepuon - Mepuvoa MNPOAOCIPKATENBHOCTEI0O B OAWH  KaneHAapHbli Mecsil, B KOTOPOM OblfM - OKasaHbl
COOTBETCTBYIOLLME YCyrv CBS3W. [laTa Ha4yana u OKOHYaHWs OTYETHOro Nepuoaa onpeaenseTca OTYETHON AaTon N 0ocobeHHoCTAMU
Aencreytollero Tapudpa/TapudHoro nnaHa. [lata Hayana v OKOHYaHWSA OTYETHOro Mepuofa MOXET U3MEHSATbCS MO COrnallueHuio
CTOPOH UNW Npu M3MeHeHn Tapuda/TapudHOro nnaHa;

MopkntoyeHne - COBOKYNHOCTb AENCTBMI orepaTtopa No (hOPMUMPOBaHWUIO abOHEHTCKOM NWHMM U MOAKIIOYEHWNIO C ee
NOMOLLIbI0 aDOHEHTCKOro (OKOHEYHOro) 06opyLoBaHMs B LIeNsX 06ecneveHns BO3MOXXHOCTM OKa3aHus abOHEHTY yCnyr CBS3u;

MNMpepocTtaBneHne goctyna k cetm UHTepHeT - o6ecrneyeHne BO3MOXHOCTM NpMemMa 1 nepeaayn 3neKTPOHHbIX COobLLeHnin
(obmeHa coobLueHnsmMK) Mexay abOHEHTCKUM YCTPONCTBOM U MHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON CeTblo VIHTEepHeET;

OkoHe4yHoe o6opyaoBaHMe (aGOHEHTCKOe YCTPOWCTBO) - HaxoAslleecs B 3aKOHHOM BrafjeHun aboHeHTa TeXHUYeckoe
cpeacTBo u obopyaoBaHue, BKMOYas nporpamMmHoe obecriedeHve, obecneumnBatolee aboHeHTY JOCTYN K ycrnyram nocpeacTBoOM
noaKIoYeHNnsa AaHHOro ycTponcTea (060pyAoBaHWST) K CETU CBA3W onepaTopa (KoMMbloTep, MOAeM, poyTep 1 Ap.);

MNpaBuna (MpaBuna okasaHuA ycnyr) - HacTosilwme MNpaBuna okasaHust ycnyr 4ocTyna k ceTn VIHTepHer;

MprocTaHoBRNeHWe oka3aHUA yCnyr - BpEMEHHOe MNpekpalleHne okasaHus aboHeHTy ycnyr goctyna k cetn VIHTepHeT B
cnyyasx, npeayCMOTPEHHbIX JOrOBOPOM UM NpaBunammn okasaHus ycryr;

Cant Onepartopa - oduumanbHbIi MHOPMALMOHHBIA pecypc onepaTtopa B ceTn WHTepHeT, ¢ (yHKUMSIMU CUCTEMbI
MNH(OPMAaLMOHHO-CNPaBOYHOTO OBCINYXMBaHWS;

CeTb (ceTb CBA3M) - TeXHONMorMyeckasi cuctema, BkIo4vawLas B ceba cpeactBa U NMHWM CBA3U U NpedHasHadYeHHas Ang
oKasaHwusa ycnyr AocTyna k ceTu VIHTepHer;

CpeacTtBa CBAI3U - TEXHWYECKME U MporpaMMHble CpefdcTBa, Mcrnonb3yemble AnA opMUpoBaHusi, npuema, obpaboTkw,
XpaHeHusi, nepeaayun, 4OCTaBKW COOBLLEHWIA SMEKTPOCBA3N;

CTOpPOHLI - aBOHEHT 1 onepaTop;



CnaM - 3neKkTpOHHOEe coobLleHue, npefHa3HauYeHHOe HEONpPeaeneHHOMY Kpyry nul, [OCTaBreHHoe nonydatento 6e3 ero
npeABapuUTENBLHOIO COrNacust U He NO3BOMSIOLLEE ONPEAENUTL OTNPABUTENS 3TOTO COOBLLEHNS;
Tapud - ueHa, Mo KOTOPOW NPOUCXOANT PacyeT 3a OKa3aHHYIo YCyry CBA3WU Mexay aGOHEHTOM M OrepaTopoM;

TapudHbIA NNaH - COBOKYNHOCTb LIEHOBbLIX YCIOBUIA, HA KOTOPbIX ONepaTop oKasbiBaeT yCcryrn AocTyna K cetn MIHTepHerT;

Ycnyru (ycnyru cBasu, ycnyru goctyna k cetu UHTepHeT) - oeaTtenbHOCTb No npuemMy, o6paboTtke, XpaHeHuto, nepeaade,
pocTtaBke  COOOLEHU  anekTpocBAsM,  obecneumBailolias  BO3MOXHOCTb — AocTyna  aboHeHTa K MHAOPMaLWOHHO-
TEeNneKoMMYHUKaLMOHHOW ceTu NHTepHerT.

2. loroBop Ha oka3aHue Ycnyr

2.1. Ycnymm npepoctasnsiotca OnepaTopom B COOTBETCTBMM C Hactoswwmu Npasunamu, Tapudamu n Ha OCHOBaHWUM
3aknoyeHHoro mexay Onepatopom n ABoHeHTOM [loroBopa. [MonHbIN nepeyeHb YCnyr, UX XapakTepuCTVKM WU CTOMMOCTb
onpegeneHbl B Tapudax OnepaTtopa.

2.2. [loroBop MoanucbIBaeTCA B ABYX 3K3EMMNMsSpax, MMEKLWMX PaBHYIO IOPUANYECKYIO CUMy - MO OAHOMY AN KaXaon n3
CropoH. lNpaBuna okasaHusa ycnyr n Tapudbl SBASIOTCA HEOTbEMNIEMOW 4acTbio [loroBopa M MPUMEHSIOTCS K PeryrnvpoBaHuio
oTHoweHn CTOPOH Kak NpuMepHble ycrnosus [loroBopa Ha ocHoBaHum cT. 427 K P®. MNMonb3oBaHue Ycnyramy o3HavaeT cornacve
AbBoHeHTa ¢ MNpasunamu n Tapudamu.

2.3. [loroBop 3akntoyaeTcs Ha HeonpeaeneHHbIn cpok. Mo xenaHnio AGOHEHTa C HUM MOXET GblTb 3aKo4YeH CPOYHbIN
Oorosop.

2.4. OnepaTop MOXeT B O4HOCTOPOHHEM NOPSiAKE BBOAUTb, U3MEHSATb Unu AononHsaTe Mpasuna u (unu) Tapudbl/ TapudHbie
nnaHbl yBegoMne AGOHEHTa O Takux M3MEHEeHWAX He MeHee Yem 3a 10 kaneHAapHbIX AHel A0 BBeAeHWs HoBbIX [Mpasun u (unwu)
Tapudos/TapudHbix nnaHoB nytem onybnukoBaHusi Takon uHdopmaumm Ha Caiite OnepaTopa M (UNM) B WMHbIX CpeacTBax
mMaccoBon nHdgopmauun. lNMpogomkeHne nonb3oBaHUa Ycnyramu osHayaet cornacve ABOHeHTa C BHECEHHLIMU U3MEHEHNSIMU.

2.5.[loroBop MOXeT 6bITb B No60e BpemMsi pacTOPrHyT no cornalieHnto CTopoH.

2.6.[loroBop MOXeT ObiTb B noboe Bpems pacTOprHyT B OAHOCTOPOHHEM nopsiake AGOHEHTOM Npu YCnoBuu onnatbl UM
OKasaHHbIX YCNyr 1 noHeceHHbIx OnepaTtopom pacxofoB Mo OKa3aHuio YCnyr.

2.7. foroBop MOXeT 6bITb PaCTOPrHYT B OAHOCTOPOHHEM nopsiake OnepaTopom B cryyae
*HapyLleHnsa aboHeHToM TpeboBaHuii, ycTaHOBMEHHbIX Jorosopom, lNMpaBunamu 1 3akoHodaTensctBoM P® (B TOM uucne cpoka
onnaTtbl OKa3aHHbIX YCryr), ecrim ABOHEHT He YCTPaHWT HapyLUeHne B Te4YeHne 6 MecsiLeB C MOMEHTa NOMy4YeHNs UM NMUCbMEHHOTO
yBefgomneHns Onepartopa 0 MPYOCTaHOBMEHWN OKa3aHus YCnyr;

*VHBIX CryYasx, NpeaycMoTpeHHbIx MNpaBunammn n 3akoHopaatenscTeom PO.

2.8. [evictene [JoroBopa npekpaLlaeTcs B cnyyae:
syTpatbl AGOHEHTOM npaBa BMaAEHVWA WM MONb30BaHWS MOMELLEHWEM, B KOTOPOM YCTaAHOBINEHO abOHEeHTCKoe (OKOHe4YHoe)
obopygoBaHue;

*rpekpaLleHns aencTensa nuueHsnn OnepaTtopa Ha okasaHue yCryr CBS3w;
*VHbIX CNyYasx, NpedycMoTpeHHbIX MNpaBunamun 1 3akoHoaaTenscTeom PO.

2.9. PacTtopxxeHve, npekpalleHne AelcTBus, NpuocTaHoBreHne ycnyr no JJoroBopy He ocBoboxgaeT ABoHeHTa OT onnartsl
3a[J0/MKEHHOCTH 3a NoTpebneHHble YCnyrn n oT 0TBETCTBEHHOCTW, NpedycMoTpeHHo [lorosopom v Mpasunamu.

2.10. OTHOWeHNs, He yperynupoBaHHble [loroBopoM W HacToswmmy [lpaBunamu, perynupylotcs AeicTBYOLUM
3akoHoAaTenscTBoM P®.

3. YcnoBus okasaHus Ycnyr

3.1.Mocne o3HakomneHus ¢ ycnosmamu Jorosopa, MNpasunamu n Tapudamm, AGOHEHT BblIOMpaeT KOHKPETHbIN BMA YCnyr v
Tapud, nognuceiBaeT [loroBop u nogaet OnepaTopy 3asiBKy Ha oka3aHue Ycryr, a Takke npoussBoauT onnary 3a llogknoyeHue.
Ecnu nHoe He ykasaHo B [loroBope agpecoM noakmntodeHnst aboHeHTCKoro (okoHeYyHoro) obopyaoBaHusa aBnseTcs agpec ABOHeHTa.

3.2.Ha ocHoBaHun nonyyeHHon 3asiBkv 1 onnaTtbl 3a logkniloveHne nNpu HanuyMm TeXHUYecKoW BO3MOXHOCTM OnepaTop
opraHudyet [loakniovyeHne no agpecy AOOHeHTa, pa3pabaTtbiBaeT TeXHWYecKue YCNOoBUS,, MPOBOAUT MOHTaX aKTWBHOrO
obopyaoBaHusi Ha ctopoHe Onepartopa, NPOBOAUT MOHTaX NMMHUM CBSA3W OT aKTMBHOrO 060opyaoBaHWA kK AGOHEHTY, npeJocTaBnseT
ABOHEHTY MHCTPYKLMIO C MHOPMaLMel No HacTpoiike okoHeuHoro obopynoBaHus AGoHeHTa. Mo xenaHuto AboHeHTa OnepaTtop
npon3BoAWT NepBOHaYanbHYl0 HacTPOMKYy M MOAKMoYeHMe okoHeyHoro obopyaosaHus AbBoHeHTa k Cetn Onepatopa, ecnu 3To
obopyAoBaHve SiBNSeTCA CTaHAapTHbIM U ero HacTponka He TpebyeT ot Onepartopa crneunansHOW NOArOTOBKA 1 (Mnu) 3aTpar.

3.3.MogakntovenHne k Cetn npoussoautca OnepaTopom B Cpok oT 7 Ao 14 pabounx gHen ¢ MOMeHTa BHeceHnss AGOHEHTOM
nnatel 3a lMoakntoyeHne, ecnn CTopoHamy He cormacoBaHbl MHble cpokn. Cpok lMogknioyeHns MoxeT ObiTb NpoaneH B cryyae
BonbLUOK 3arpy>KEHHOCTU OnepaTtopa WM  Hanmuuusa  UWHbIX MPENSATCTBUA  (OTCYTCTBUE  TEXHUYECKON BO3MOXHOCTH,
BOCMNPENATCTBOBAHNE NMPOBEAEHUI0 paboT TpeTbuMy nnuamu u ap.).

3.4.Tocne 3aBeplieHns [NogknioveHns OnepaTtop OCYLLECTBSIET MPOBEPKY (PYHKUMOHMPOBAHUS Ycnyr, No pesynbTatam
KOTOPOW MOXET 0pOopMIATLCA ABYCTOPOHHUI aKT npuemMkn paboT. PaboTbl cuntatotcst NpuHATEIMU ABOHEHTOM ecnu B TeveHue 2
AHen co AHs npegocTaBneHuss ABOHeHTY akTa npuemku pabot, AGoHeHT He Hanpasut OnepaTopy NMMCbMEHHbIi MOTUBMPOBAaHHbIN
0TKa3 OT NpuemMku paborT.

3.5.B cnyyae oTka3a ABoHeHTa OT JanbHerWwux ycnyr nocne BbinonHeHus MopknioveHuns, Onepatop ocTasnseT 3a coboi
npaBo OoTKa3aTb B BO3BpaTe nnatbl 3a [MoakntoyeHve. Bo3spaT MoXeT ObiTb OCYLLECTBMNEH YaCTUYHO B 3aBUCUMOCTU OT obbema U
CMOXHOCTN Npoun3BedeHHbIX paboT, Mcnonb3oBaHHOrO 06OpYAOBaHWUSA, MATepUarnoB U WHbIX YCMOBWIA, BAMSIOWMX HA CTOMMOCTb
pabor.

3.6. ABoHeHTCKasl nnarta 3a BblbpaHHyo Ycnyry BHocutcss AGOHEHTOM A0 [MoaknoyeHnst cormacHo AeNCTBYOLWMM
Tapudam.

3.7.CeTn cBsi3n, NOCpPeACTBOM KOTOPOW NpedocTaBnsioTcA Ycnyru, siBnseTcs cobcTBeHHocTbto Onepartopa. ABGOHeHTY
NpUHaANeXuT NpaBo COBCTBEHHOCTUN HAa aBOHEHTCKYHO NMHMIO, OpraHn3oBaHHyt0 OnepaTopom npu BbinonHeHun [lorosopa.

3.8.ABoHEHTCKOE (OKOHEeYHOe) 0bopyaoBaHME M NporpammHoe obecneveHne npuobpeTaroTcsa ABOHEHTOM 3a COBCTBEHHbIE
CpefcTBa U ABNSOTCS COOCTBEHHOCTHI0 ADOHEHTA.

3.9. NHdopmauus, cBazaHHas ¢ okasaHueM Ycnyr npefgoctaBnsieTcsd ABOHEHTY NocpeacTBOM CUCTEMbl MHAOPMALIMOHHO-
crnpaBo4Horo obcnyxuBaHus, yHKUMoHMpytolen Ha Cawvite OnepaTtopa, NoCpeacTBOM KOTOPOW NpedoCTaBnsloTCs crepylowme
MHPOPMALIMOHHO-CMPaBOYHbIE YCIYTH:

*ny6nukytotcs MNMpaBuna okasanus ycnyr, Tapudbl/TaprdHble nnaHbl 1 uHdopmaums 06 UX USMEHEHUN;

*rnpepocTaBnseTcs nHopmaums 06 okasbiBaeMbIx Ycnyrax, 30He 06CnyXmBaHus;

*pefocTaBnsAeTcs UHgOpMaums O COCTOSHMM nuueBoro cyeta AOOHEHTa, NPUOCTaHOBIEHUM WU (UMW) NpeKpaLleHun
okasaHus Ycnyr AGOHeHTy;

*npefocTaBnsieTcss MHopMaLms O BPEMEHHbIX nepepbiBax B NpefocTaBfieHun YCnyr, PEMOHTHbIX, NMPOUNakTMieckmx n
pernaMeHTHbIX paboTax;

*rpeAocTaBnAeTcs MHhopMaLms 0 NPenMyLLLeCTBax U OrpaHNYEHNSX B OKazaHUn YCnyr;

*rnpepocTaBnseTcs MHopMaumMs O [Auana3oHe 3HaYeHurW MokasaTenen  kayectBa 0GCNyXuBaHWS, HacTpowiKax
obopypoBaHus, obecnevmBaembix CeTblo;



*npefocTaBnsieTcs vHast uHdgopmaums o6 Ycnyrax, npeaycMoTpeHHas 3akoHodaTenscTBoM PP nnm Heobxoaumas Anst nonb3oBaHust
Ycnyramuy;
socyLecTBnsieTcs npuem ot AGoHeHTa MHAOPMALMN O TEXHUYECKMX HEUCTIPABHOCTSX.

3.10. Ycnyru, okasaHHble Onepatopom ABGOHEHTY B TeuyeHue kaxgoro OTYETHOro nepuofa, CUMTAKTCS Hagnexalium
obpa3om okasaHHbIMM OnepaTopom M NPUHATLIMU ABOHEHTOM Ha nmocredHuin AeHb 3Toro OTYETHOro nepuoga, ecnv B TeYeHue
NSTW KaneH4apHbIX OHeW nocre okoH4yaHus atoro OT4yeTHoro nepvoga ABGOHEHT He NpPeAbsBUT MUCbMEHHYH OBOCHOBaHHYHO
npeTeH3uio, Kacawwylocs obbema M kadectBa Ycnyr. OTCyTCTBME NWUCbMEHHbIX MpeTeH3nn AbBoHeHTa Kk Onepatopy Mo
oKkasblBaeMbIM Ycnyram sIBMsSieTCs KOHKMOOEHTHbIM cornacuemM ABGOHeHTa C (haKTOM CBOEBPEMEHHOro, B MOMIHOM ob6beme K
Hagnexalmm obpa3om okasaHus Ycnyr.

3.11. Ona nogknioyeHns AboHeHTa k ceTu, OnepaTtop MMeeT NMpaBO ycTaHaBnuBaTb W NepegaBaTb €My B MOMb30BaHUE
[OMNONHUTENBHOE, BCNIOMOraTernibHOe TENEKOMMYHUKaLMOHHOEe obopyaoBaHve (aanee nveHyemoe «O6opyaoBaHue).

3.11.1. ObopynoBaHue MOXET HaX0AMTLCS B MOMELLEHNM, N0 afapecy MoHTaxa OkoHeYHoro obopyaoBaHust aboHeHTa, ykasaHHOMY B
[Lorosope.

3.11.2 O6opygoBaHue MoXeT OblTb NpMobpeTeHo ABOHEHTOM Ha YCNOBUAX €ANHOBPEMEHHOTO BbIKyMa, UMK BbIKyna B pacCpoyKy no
LeHe, 3asiBreHHoN B cneumdukauum unm akte nepegayn. MNpaso cobetBeHHoCcTU Ha O6opyaoBaHue nepexoaut k ABOHeHTy nocne
OCYLLECTBMEHUS M MOATBEPXAEHHON onnaTtbl Onepatopy nonHon ctoumocTn O6opyaoBaHus. AGOHEHT He BrnpaBe Mpou3BOAWUTb
oTyyxgeHne O6opynoBaHusi unu nepefasaTb €ro B BO3Me3[HOe/6e3BO3Me3fHOe MOoNb3oBaHWe TpeTbeMy nuuy [0 MOMeHTa
nepexoga K Hemy npaB cobCcTBeHHOCTU Ha faHHoe OBopyaoBaHue

Mo xenaHuto ABoHeHTa obopyaoBaHME MOXET NepenTn K HeMy BO BpeMeHHoe rnonb3oBaHue 6e3 ocyLlecTBreHus ero Bbikyna. Mpu
aTom O6opynoBaHve octaeTcs cobcTBeHHOCTbIo Oneparopa.

3.11.3. BapuaHT npuobpeteHuss wnu BCTynneHuss Bo BrnageHve O6opygoBaHnem MoxeT OblTb  BblopaH ABGOHEHTOM
CaMOCTOSATENBHO.

3.11.4. Mpu ycnoeun nepegaun Onepatopom O6opynosaHusi AGOHEHTY BO BpeMEHHOe Monb3oBaHWe 6e3 OCyLLeCTBREeHWs ero
BbIKyna, Cpok nonb3oBaHns OBopynoBaHWeM onpeaensieTcsl CpokoMm AencTBus [loroBopa M Mocrne ero UCTEYEHUs Unn JOCPOYHOro
pactopxeHus ObopyaoBaHue JOMKHO GbITb Bo3BpalleHo OnepaTtopy.

3.11.5. MNepepaya O6GopygoBaHuss oT Onepatopa AOOHEHTY OCYLLECTBMSETCH Ha OCHOBaHWM BKMIOYEHUSI COOTBETCTBYHOLLEW
dopmynmposku B [loroop w/vnu nognucaHns CTopoHamu AByCTOpoHHero Akta npvemMku-nepegaqn ObopynosaHus.

3.11.6. Bosspar O6opygoBaHuss oT AbBoHeHTa OnepaTopy OCYLIECTBMSETCS Ha OCHOBaHWM nognucaHHoro CTopoHamu
ABYCTOpOHHero Akta BosBpaTa-npuemkn O6Gopyaosanus. [Mpu aTom, nepen nognucaHvem Akta, CTOpoHamMu OCyLLeCTBRsieTCs
ob6s13aTenbHas NpoBepka cocTosiHMS 1 paboTocnocobHocTM O6opyaoBaHUs.

3.11.7. B cnyyae BbIxofda v3 CTpost, nopuyu, unu ytpatel O6opyaoBaHus, npuHagnexatiero Onepartopy, no BuHe ABOHeHTa OH 06513aH
KomneHcupoBaTb OnepaTopy B nonHoM o6beme 3aTtpaTtbl, MOHECEHHble Ha PEeMOHT Wnu npuobpeTeHne aHanoruyHoro
O6opynoBaHus.

3.11.8. B cnyyae Bbixoga W3 CTpost oO3HayeHHoro O6opygoBaHus He Mo BuHe AGOHEHTa ero 3amMeHa WM PEeMOHT
ocyliecTBrsieTcst cunamu Onepartopa v 3a ero cyer.

3.11.9. Mo poroBopeHHocTn CTopoH AGOHEHT BMecTo Bo3Bpata OGopyaoBaHMs MOXET KoMrneHcupoBaTb OnepaTtopy ero nosHyro
cToMMOCTb, 0603Ha4YeHHy0 B cneuudmkaumm unu akte nepegadu. Mpu atom npaeBo cob6cTBeHHOCTN Ha O6opyaoBaHMe NepexoauT K
ABOHeHTY.

4. NpaBa 1 o6s3aHHOCTM CTOPOH
4.1. OnepaTop o6s3aH:
4.1.1. okasbiBaTb Ycnyrm B cooTBeTCcTBMM C [oroBopom, [lpaBunamu, [ENCTBYHOLWMM 3akoHogaTensctsom PO,
HaUMOHanbHbIMU CTaHAAPTaMU, TEXHUYECKUMI HOPMaMu 1 Npasunamu;
4.1.2. no 3asBke ABOHeHTa 1 nocrne onnatkl ocywecTBUTb MogknoyeHne AGoHeHTa k CeTu, BblaaTb ayTeHTUDMKALMOHHbIE
AaHHble (NMOorviH, Naporsb, HOMepP NULIEBOTO cyeTa);
4.1.3. obecneunBaTb TEXHUYECKW UCNPABHOE COCTOsIHME 1 paboTocnocobHocTb CeTu;
4.1.4. oka3biBaTb ABOHEHTY YCryrn HenmpepbiBHO B TeveHne 24 4acoB B CYTKM (3@ WUCKMIOYEHWEM BpeMeHV YCTpaHeHus
BHe3arnHblX oTkazoB obopyaoBaHusi Onepartopa, NMMBO CTOPOHHWX OPraHn3aLuui, NPoBeAeHNs MNaHOBbIX NPOMUNAKTUYECKUX
N pernaMeHTHbIX paboT, a Takke aBapwii, MOBMEKLIMX HEBO3MOXHOCTb OKa3aHWsi YCMyr, WMHbIX Cryvaes, WCKMoYaoLLmnX
TEXHUYECKYI0 BO3MOXHOCTb OKa3aHus Ycnyr);
4.1.5. obecneunBatb cobnogeHVe TalrHbl CBSI3M, OCYLLECTBMATb 3awuTy cBefeHun o0 aboHeHTax W OKasblBaeMbIX UM
ycnyrax CBsi3W, 3a WCKIOYEHMEM MpefoCTaBMNeHUs Takon MHGOopMauuM B crnyyasX, NpedyCcMOTpPeHHbIX deaepanbHbIMm
3aKoHamu;
4.1.6. npyocTaHaBnMBaTb, OrpaHW4MBaTh, MpekpaliaTb OkaszaHue YCryr Ha OCHOBaHUWM PELLUEHUS KOMMETEHTHOro opraHa
rocyfapCTBEHHOW BNacTu B Cryyasx, NpeayCMOTPEHHbIX 3akoHoAaTenscTsom P®;
4.1.7. yCTpaHATb HEeMCNpaBHOCTW, NPENATCTBYIOLWME MOMb3oBaHuio Ycnyramu, no 3asske AGOHEHTa C y4eTOM TEeXHUYECKUX
BO3MOXHOCTEN B CPOK, He npeBbiwakowmnii 3 paboymx AHEeW, 3a UCKoYeHneM 0BCTOATEeNbCTB HEeNpPeoaonMMON CUmbl 1
cnyyaeB oTcyTcTBMS AocTyna Onepatopa K MecTy MOBPeXAeHWUs, BO3HWKLIMX He NO ero BuHe. HemcnpaBHOCTW, BO3HMKLLNE
no BuHe AOOHEHTa, YCTpaHATb C Y4eTOM TEXHWYECKMX BO3MOXHOCTEN 3a [OMOMHUTENbHYK nnaTy, B COOTBETCTBUM C
pevicteytownmn Tapudamu;
4.1.8. n3ewatb AGoHeHTa He no3aHee Yem 3a 10 aHer 06 nsmeHeHun Mpaswun, Tapudos/TapudHbIX NnaHoB.;

n3BellaTe ADOHEHTa He no3aHee YeM 3a 24 yaca O NPUOCTaHOBIIEHNM, OrPaHUYEHNUN OKa3aHnsa Ycnyr,;
4.1.9. nprocTaHoBUTbL Oka3aHue Ycnyr no 3asske AGOHeHTa Ha ykasaHHbIN UM CpoK, HO He Bonee Yem Ha 90 kaneHaapHbIX
aoHewn;
4.1.10. obecneymBaTb NPaBUIIbLHOCTb NPUMEHeHNs TapndoB 1 AOCTOBEPHbLIN yyeT YCnyr, npefocTaBnseMbix AGOHEHTY.
4.2. Onepartop MmeeT nNpaBo:
4.2.1. B O4HOCTOPOHHEM MOpsAKe yCTaHaBNMBaTb, M3MeHsSTb lNpaBuna, Tapudbl/TapudHbie nnaHbi;
4.2.2. nepeBoanTb ABOHEHTa Ha HOBbIV Tapud Npy YCroBUM HEAOMYLLEHUS YXYALWEHNS KayecTBa C M3MEHEHVSMM CTOUMOCTH
Yenyruy;
4.2.3. BPEMEHHO NPEKPaTUTb UMK OrPaHNYMTL OKasaHue YCryr npy YpesBblYalHbIX CUTYyaLMAX NPUPOAHOrO U TEXHOTEHHOro
xapakTepa;
4.2.4. npyocTaHaBnuBaTh AOCTYN K AOMOMHMUTENbHBIM BecnnaTHbIM pecypcam v cepsucam 6e3 npeaynpexaeHns AGOHeHTa;
4.2.5. NpyoCTaHOBUTL OKasaHue Ycnyr (npy 3aToM AOCTyn B fokanbHylo ceTb Onepatopa MoXeT OblTb coxpaHeH) [0
yCTpaHeHWs HapyLleHus B clly4ae HeCBOEBPEMEHHOI onnaThl Ycnyr, a Takke B cryvae HapyLleHus AboHeHTOM TpeboBaHui,
ycTaHoBneHHbIX Mpasunamu, loroBopoM nnu 3akoHodatenscTeom P®;
4.2.6. oCcyleCTBNATL OrpaHWveHne OTAEenbHbIX AeAcTBuiA ABOHeHTa, ecnu Takue [eWCTBUS COo3daloT  yrposy Ans
HOpMarnbHOro yHKUMoHnpoBaHus Cetu;



4.2.7. oTKNOYUTb KOHe4Hoe obopynoBaHne AboHeHTa oT CeTu B crnyyae npekpalieHuns fevictsus [orosopa unu rpyboro
HapyweHuss AboHeHToM [NpaBun npegocTaBneHust ycnyr (MCNonb3oBaHNe HeCaHKLUMOHMPOBAHHbIX HAcCTPOeK aboHEeHTCKOro
YCTPOWCTBA, HapyLleHve npaB Apyrnx aboHEHTOB, NOMbITKa HECaHKLMOHMPOBaHHOTO AocTyna Kk cepeepam OnepaTopa v ap.);
4.2.8. oTka3aTb B NOBTOpHOM MoakntoyeHnn AGOHEHTa, KOTOpPbIV Obln OTKIIOYEH 3a HapyLleHue ycnosuin [loroBopa u
MpaBun;

4.2.9. npoBoAUTL pernameHTHo-npocdunakTnieckne paboTsl M paboTel No ModepHu3aumn CeTun, KOTopble MOryT NPUBECTM K
BPEMEHHOMY OTKMo4YeHuto ABoHeHTa oT CeTu Ha cpok He Bonee 3 pabounx OHel B TeyeHve Mecsua. Bpems BpemeHHoro
oTkntoveHnss AboHeHTa oT CeTu Ha nepvod npoBedeHus Takux paboT BKMOYEHO B cocTaB TapudoB M MOANEXWT
KoMreHcauum ABGOHEHTY;

4.2.10. vcnonb3oBaTb MNepcoHarnbHble AaHHble AGOHEHTa Ans BbINONHEHUsi obsizatenscTB no [oroeopy. MognucaHvem
[oroBopa AGOHEHT BbipaxaeT cBoe corracue Ha obpaboTky OnepaTtopom nepcoHanbHbIX AaHHbIX AGOHEHTa B yka3aHHbIX
uensx.

4.3. AGOHeHT 06s3aH:

4.3.1. nonb3oBaTbCcs Ycnyramu B cooTBeTcTBMM € [loroBopom, Mpasunamu n TpeboBaHnsMmM 3akoHogaTensctea PP;

4.3.2. onnauymnBatb ycnyru goctyna k cetu VIHTepHeT n AoMonHUTENbHbIE YCNyrM B NOnMHOM obbemMe B nopsigke M B CPOKM,
npegycMmoTpeHHble [loroBopom v MNpaBunamu, cornacHo BeibpaHHomy Tapudy/TapudHomy nnaHy;

4.3.3. ncnonb3oBaTb abOHEHTCKOe (OKOHEYHOE) YCTPOWCTBO U MHOE OKOHeYHoe 0bopyaoBaHue, KaHanbl CBA3N (aboHeHTCckue
NVHWKM), NpefocTasneHHble OnepaTopoM, TONBbKO AN NoNyYeHns npeaycMoTpeHHbIx [loroBopom Ycnyr;

4.3.4. vcnonb3oBaTb ANA MonyvyeHust YCnyr TOnbKO cepTuduLMpoBaHHOE OKOHeYHoe obopydoBaHWe W NULeH3pyemoe
nporpaMMHoe oGecrneyeHue;

4.3.5. obecneunTb GecnpenaTcTBeHHbIi AocTyn paboTHukoB Onepatopa (YNOMHOMOYEHHbIX OnepaTopom nwy) Ans
BbINonHeHusi pabot, HeobxoauMMbIX AnNs wcnonHeHus [oroBopa M npedocTaBreHust Ycnyr, a Takke ANns npoBeneHust
OCMOTpa, PEMOHTa W TEXHUYECKOTO OOCNyXMBaHWUS CPEACTB, COOPYXEHWA, NUHWIA CBA3N B MOMELLEHUAX, @ TakkKe Ha
3eMernbHbIX y4yacTkaxX, HaxXOAsWWMXCs BO BnageHunm u (unu) nonb3oBaHum ABOHeHTa, cornacoBaTb C COBCTBEHHUKOM
nometleHus (ydactka) npoeeaeHne Onepatopom MOHTaXHbIX U CEPBUCHbBIX paboT;

4.3.6. camocToATEeNbHO NPOBEPSATb MHOpMaLMIO, KacaloLlycs Ycnyr, B TOM Y1Cile KOHTPONnMpoBaTb COCTOsiHWE JlnyHoro
cyeTta Ha Caiite OnepaTopa, He pexe 1 pasa B 5 gHen;

4.3.7. n3sewatb Onepatopa 060 Bcex cryyasix nepepbIBOB CBA3W B NpeaocTaBnsieMbix ABOHeHTY Ycnyrax;

4.3.8. coobate OnepaTtopy 0 Hannumnm nbdbIX 06CTOATENLCTB U AENCTBUAX TPETbUX NULL, NPENATCTBYIOLLMNX OKa3aHWIo
Yenyr;

4.3.9. npu 3ameHe aboHeHTCKoro obopyaoBaHus (kapTbl, KOMMNbOTEPA U Ap.) u3BeLLaTb 06 atom Onepartopa;

4.3.10. coobwartb Ha 3anpoc Onepatopa TuUN abOHEHTCKMX YCTPOWCTB W OKOHEYHOro 06OopyAoBaHUSA, MCMONb3yeMbliX
ABOHEeHTOM Ans nonyveHns Ycnyr;

4.3.11. cogepxaTb B UCMPABHOM COCTOSIHUM abOHEHTCKYK NMHUI0 U abOHEHTCkoe (OKOHeYHoe) obopydoBaHMe, a Takke
cobniogaTtb npaBuna akcnnyaTauum aToro obopyaoBaHusi, HECTU BCe 3aTpaThl, CBA3aHHbIE C BOCCTAHOBMEHWEM Y PEMOHTOM
abOHEHTCKOW NNHUM N aBOHEHTCKUX YCTPOWCTB;

4.3.12. npyHMMaTb Mepbl MO 3alwuTe WHOpMaUMK, XpaHsLencss B abOHEHTCKUX YCTPOWCTBaX, Mepbl NO 3aluTe OoT
BPEAOHOCHbIX MPOrpamm, COXpaHHOCTU Napons 1 UHOW MHopMaumn AGOHEHTa;

4.3.13. cobniogatb HOpMbI 3akoHogatenbctBa P® 06 uHpopmauuv, ee nepejade W 3awute, He MCMNoNb3oBaTb
npegocTtaensiemMble AGOHEHTY Ycnyru [Ans  pacnpoCTpaHeHWst 3anpelleHHOM U NpoTMBOpeYvallei AencTBylollemy
3aKkoHoAaTeNbLCTBY MHAOPMaLny;

4.3.14. He ncnomnb3oBaTh YCNyrn B NPOTUBONPAaBHBIX LIENSX, He coBepLuatb AEWCTBUIA, HaHocAwmx Bped Onepatopy w/unu
TPETbUM NMLaM, He coBepLuaTb AeNCTBUN, NPENATCTBYIOLWLMX HOPManbHOMY (PYHKLMOHMPOBAHMIO CETU CBSA3W, 000pyAoBaHUs,
nporpammMHoro obecnevernns Onepatopa n TpeTbux Nuu (B TOM 4MCMe C MCMOMb30BaHWEM CreuuarnbHbIX TEXHUYECKMX
CpeacTB M NPorpamMMHOro obecneyeHus);

4.3.15. npensTcTBOBaTb PaCnNpOCTPaHEHUIO crlama W BPEAOHOCHOrO MporpammHOro obecnevyeHuss c aboHeHTCKoro
(oKOHe4YHOro) ycTponcTBa;

4.3.16. He ncnonb3oBaTh kaHanbl cBA3n OnepaTopa ANnst NPeAoCTaBneHUst TpETbMM NnMuaM ycnyr goctyna k Cetu, a Takke
[Onsi Nponycka UCXoAsLWero Tpadvka OT UHbIX ONepaTopoB U CETEN CBS3N;

4.3.17. He ucnonb3oBaTb kaHan cBsA3u OnepaTtopa B kayecTBe 3anpocHOro Ans nonyyeHust HTepHeT yepes cnyTHuK 6e3
nony4eHus NpeaBapuTenbHOro NMcbMeHHoro cornacus OnepaTopa;

4.3.18. obecneunBaTh KOH(pUAEHUMANBHOCTb NPUCBOEHHBIX AGOHEHTY YYETHbIX AaHHbIX, UCMOMb3yeMbIX ONs aBTopu3aumm
poctyna k CeTu, He nepepasaTtb UX APYrMM nuuam, a Tak e He UCMonb3oBaTb WMAEHTUMMKALMOHHbIE AaHHbIE (MMeHa,
agpeca, TenedoHbl M Ap.) TPeTbUX nNuL, KPOME CIy4vaeB, Korga 9STWM fvua  yrnornHomouunu AOOHeHTa Ha Takoe
MCMONb30BaHWE;

4.3.19. He ncnonb3oBaTh CBOWM HACTPOWKN Ha Yy>KOM abOHEHTCKOM YCTPOWCTBE M YyXMe Ha CBOEM;

4.3.20. He ncnomnb30BaThb CeTeBble NAEHTUMDUKATOPbLI UHBIX NUL, He danbCcMdnLMpoBaTL CBON CETEBON MAEHTUMMKATOP U He
MCMoNb30BaTh HECYLLECTBYOLME, CaMOCTOATENbHO HE W3MEHATb €ro Ha OTMMYHBIA OT TOro, KOTOpbIi Obin BbigaH
OnepaTopoMm npu [NogknoyeHun, He U3MEHSITb afpeca, MUCronb3yemble B ApYrMX CETEBbIX MPOTOKOMAx, a TakkKe Mpouyyto
cnyxebHyto nHopmaumo nNpy nepegade aaHHbIx B CeTb;

4.3.21. He ucnonb3oBaTb yY4eTHYIO 3anuncb Aoctyna B CeTb ¢ Heckonbkux 1P-agpecoB, B YaCTHOCTU C OTMIMYHOTO OT TOrO,
KOTOpbIN 6bin BbigaH npu MNogkntoueHuy;

4.3.22. He n3mensatb MAC-agpec 6e3 yBegomnenns OnepaTtopa, a Takke He CoBepLiaTb AEUCTBUS MO MOAUULIMPOBaHUIO
APP-kawa gpyrux aboHeHToB CeTu ;

4.3.23. He ncnonb3oBaTth ycTponctea B CeTu, He ABNAIOMECH KOHEYHBbIMU MOTMYECKUMK YCTPOMCTBaMMU M He umMelome
cobctBeHHoro MAC-agpeca, Kak TO KOMMYTaTopbl, KOHLEHTpaTopbl, TOYKM AOCTyna, MogeMbl U TOMYy nopobHble 6e3
[OMOoNHUTENBHOrO cornacoBaHusi ¢ OnepaTtopomM. B cniydae HaxoxaeHust B CeTu ykasaHHbIX ycTponcTs, Onepatop Bnpase
OTKNo4UNTL ABOHeHTa oT CeTu, ecnv 310 NPensaTcTBYeT HoOpManbHon paboTte CeTu;

4.3.24. He wvcnonb3oBaTb CrefylolimMe HacCTPOMKM CBOWX PECYPCOB: OTKPbITBI PETPaAHCNAATOP 3NEKTPOHHOW MOYTHI;
obLenoCcTynHble AN HeaBTOPM30BaHHOW MyGnuKaumm cepBepbl HOBOCTEN (KOHEePEeHLMIA, rpynn); CPeAcTBa, No3BonsioLme
TPETbUM NULIAM OCYLLECTBNSATb HEABTOPM30BaHHYl0 paboTy B CeTu (OTKpbITble NMPOKCU-CepBeEpbl U T.M.); 0OLEeAOCTyNHbIe
LUMpOKOBeLLaTenbHbIE aApeca NokarnbHbIX CETEN; 3NEKTPOHHBIE CMMCKM PaCChINKM C He4OCTaTOYHON aBTopu3aLmelt Noanucku
uny 6e3 BO3MOXXHOCTU €€ OTMEHbI;

4.3.25. He ucnonb3oBaTb HECyLeCcTBYLIME obpaTHble agpeca Npu OTNpaBKe 3MEKTPOHHbIX coobLieHun (nucem, 1CO u
OpyrMx nogoGHbIX CPpeacTB NIMYHOTO OOMeHa MHOPMaLMeit) 3a UCKIMIYEHNEM Cry4YaeB, Korga UCMoNb30BaHWE Kakoro-nnbo
pecypca CeTu B siBHOIM (hopMe paspeLlaeT aHOHUMHOCTb;

4.3.26. NpYHATE  Hagrexaiwme Mepbl MO TakoW HACTPOMKe CBOMX PeCcypcoB, KoTopas npendtcTBoBana Obl
HeobpOCOBECTHOMY MCMONb30BaHMIO 3TWX PECypCcoB TPeTbMMU §uuamu, a Takke OnepaTtMBHO pearnpoBaTtb Mpu
0oBHapyXeHun Criy4aeB Takoro NCnorb30BaHus;



4.3.27. nucbMeHHo yBefomuTe OnepaTtopa 06 u3aMeHeHUn hammnnm, UMeHu, OTYECTBA, HAUMEHOBaHWS, MecTa peructpauum
(kmMTENbCTBA), NOYTOBOrO agpeca, ykasaHHoro B [loroBope, npekpalleHun npasa BrnageHus (norib3oBaHusl) NOMeLLeHeM, B
KOTOPOM YCTaHOBIIEHO OKOHEYHOe obopyaoBaHue AGOHEHTa, He no3aHee 14 kaneHgapHbIX AHEW C AaTbl UX UBMEHEHUSI.

4.4. AGOHEeHT nmeeT NpaBo:

4.4.1. nonyyaTb YcCnyrM Hapnexaiwiero kadectBa B cooTBeTcTBuM C [loroBopom, [MpaBunamu, 3akoHogaTtensctBom P®,
HauMOoHarnbHbIMU CTaHAAPTaMU, TEXHUYECKUMI HOPMaMu 1 nNpasunamu;

4.4.2. nonyyaTb oT Onepatopa HeO6XOAMMYIO U JOCTOBEPHYIO MHOopMauumio 06 Ycnyrax;

4.4.3. nogatb 3asBKy o HeucnpaBHocTn CeTn U TpeboBaTb YCTPaHEHUsI HEMCMPABHOCTEN, NPENATCTBYIOMX MONb30BaHMIO
Ycnyramu B cpoku, NnpeaycMoTpeHHble [loroBopom u NpaBunamu;

4.4.4. nameHsiTb Naporb goctyna k CeTtn, coobwme 06 atom Oneparopy;

4.4.5. BpDeMEHHO MPUOCTAHOBUTL MOMNb3oBaHWe Ycnyramu, Ho He Gonee YyeM Ha 90 kaneHgapHbix AHen, nogas OnepaTopy
3asBKy B MMCbMEHHOM BWAE, NO 3MEKTPOHHON MoyTe. B cnyyae npuocTaHoBNeHWs npeaocTaBnenHns Ycnyr no uHuumatumee
AbBoHeHTa, ABoHeHT onnayvBaeT OnepaTtopy nnaTty B pasmepe, NpeaycMoTpeHHoM Tapudamu;

4.4.6. pactoprHyTb Jorosop, nogas OnepaTtopy 3asiBky 06 oTkase oT Ycnyr.

5. Onnara Yenyr

5.1.0nnata Ycnyr nNpov3BOAWUTCSI MOCPEACTBOM HamW4HbIX pacyeToB, Ge3HanuuHbIX pac4yeToB UMM MPU MOMOLUM KapT
onnatel. Onnara Ycnyr nponssoanTcs A0 oka3aHus Ycnyr (aBaHc).

5.2.MpepBaputencHasa onnarta Ycnyr npoussBogutcss AGOHEHTOM cornacHo BblbpaHHoMy um Tapudy B pasmepe 100%
cTtommocTm Yenyr Ao Havana OT4yeTHoro nepuoga.

5.3.OcHOBaHMeM Ans OCyLeCTBIIEHWS pacyeToB 3a YCMyrn SBMASIOTCA AaHHblE, MOSlyYeHHble C MOMOLLbLI0 060pyAoBaHMS,
ncnone3dyemoro OnepaTopom Ans yyeta obbema okadaHHbIX YCnyr.

5.4.OnepaTtop BeaeT nuueBble cyeTa ADOHEHTOB, Ha KOTOPbIX OTpPaXalTcA nocTynneHve cpeacts Onepartopy, a Takke
crncaHve 3TMX CPpeacTB B CHET OnmnaThbl OKa3aHHbIX YCMyr.

5.5.[insa ocyLlecTBNeHusi CBoeBpeMeHHo onnatbl Ycnyr ABOHEHT CaMOCTOATENBHO CNeauT 3a COCTOSIHUEM CBOETO NULIEBOTO
cyeTa C ucnonb3oBaHneMm JInuHoro kabvHeta.

5.6. ABoHeHTCKasa nnata 3a Ycnyrm BHocuTc ABoHeHTOM 3a OTYeTHbBIV Neprod He3aBUMCUMO OT obbema MCNOoNb30BaHNS UK
HaMepeHus ncnonb3oBaHus Ycnyr B 9ToT OTYeTHbIN nepuoa.

5.7. lononHutenbHble ycnyrm AGOHEHT onnayvBaeT B TedeHve 5 kaneHaapHbIX AHeN C MOMEHTa OKa3aHus Takux YCryr.

5.8. ABOHEHT cuMTaeTCA UCMOMHMBLUKMM CBOM 0bsA3aTenbCcTBa Mo onfate ycnyr ¢ MOMeHTa ynnaTbl AeHEeXHbIX CPeAcTs B
kaccy Onepartopa unu nepeuncneHnsa AeHexHbIX CpeacTB Ha cyeT OnepaTopa.

5.9. B cnyyae npvocTaHOBNEHWS (OTKMIOYEHNS)) NPeAoCcTaBneHns Ycnyr BCNeAcTBME HECBOEBPEMEHHOW onnaTtbl YCnyr unm
MHOro HapyleHns ABoHeHToMm [lpaBun okasaHusA ycnyr, Ansi BO30OHOBMeHMs okasaHus Ycnyr ABoHeHT o6s3aH noracutb
3a[J0/MKEHHOCTb No ABOHEHTCKOW MnaTe, a Takke 3a UHble YCyru, B Cry4Yae Hanu4us Takon 3a40MmKEHHOCTY.

5.10. ABOHEHT MoXeT cchopMUpoBaThb U NOMYyYUTb CYET 3a NpedocTaBlieHHble YCnyru ¢ ucnosnb3oBaHmeM JInyHoro kabuHeta
npu HanuyMu TexHUYeckon Bo3MOxXHOCTM Onepatopa. o cornmawenuto CtopoH Onepatop MOXET OCYLIeCTBAATb Bblgayy wnv
pocTtaBky ABOHEHTY CYETOB 3a MpefAoCTaBMeHHble YCNyrm unM MHblX AOKYMEHTOB (akToB, dakTyp, cneumdukaumi U ap.) UHbIM
cornacoBaHHblM CTopoHamu cnocobom (B odumce, nMo noyvTe, Kypbepom u Ap.). Ecnn nHoe He ykasaHo B [JoroBope agpecom
[OCTaBKN CYeToB siBrsieTcs agpec ABoHeHTa. YTeps, HenonyyYeHne ABGOHEHTOM cyeTa W/UIM MHbIX PacyeTHbIX JOKYMEHTOB He
ocBoboxaaeT AGOHeHTa OT 0643aHHOCT CBOEBPEMEHHON OnnaTthbl YCnyr.

5.11. Ycnyru cuutaroTcs okasaHHbiMu OnepaTopom B MOMHOM o6beme, a obs3atenbcTBo AGOHEHTa Mo onnarte Takux Ycnyr
cuuTaeTcsa HacTynvBLUMM B cny4vae Henogaym AboHeHToM OnepaTopy 060CHOBAHHOW MPETEeH3MU K KayecTBy YCnyr B TeyeHue 3
KaneHaapHbIX AHeN co AHs okoHYaHus OT4yeTHOro nepuoaa.

6. OTBeTCTBEeHHOCTbL CTOPOH

6.1. OnepaTop HeceT OTBETCTBEHHOCTL nepes AGOHEHTOM B CreayoLMX Criyvasx:

*HapyLleHne nNpegycMOoTPeHHbIX [JoroBOPOM CPOKOB OKasaHWs Ycnyr;

*HeoKasaHue unM Heka4ecTBEHHOe okasaHue Ycnyr, npeaycMoTpeHHbIX [loroBopom;

*HapyLLleHne YyCTaHOBMNEHHbIX OrpaHNYeHWi Ha pacnpocTpaHeHne ceeeHuii 06 AGoHeHTe.

6.2. ABOHEHT caMOCTOATENBHO HECET OTBETCTBEHHOCTb U PUCKK 3a:

*cCoAepxaHue nony4yeHHoN 1 nepefaHHon nHdopmauum no cetn iHTepHer;

*MICMOMb30BaHNe NHPOPMAaLIMOHHbBIX pecypcoB NHTepHeT;

*BpeA, MPUYMHEHHbIA TPEeTbMM fuUaM HenpaBOMEepHbIMU AencTBuAMM ABGOHeHTa (MnuM Apyrux nvy C UCMOoNb30BaHWEM

ceTeBblX pekBu3nTOB ABOHeHTa) npu poctyne B CeTb (KOMNbIOTEPHOE MOLUEHHUYECTBO, LUMMOHAX, B3IOM,

HeCaHKLMOHMPOBAaHHBIN AOCTYN K MaTepuanam u ap.);

*TEXHWYECKOe COCTOsIHME OKOHeYHOro obopyaoBaHna AGOHeHTa 1 CoOTBETCTBYOLLEe NporpammHoe obecneyeHue;

*COXPaHHOCTb ayTeHTUMUKALMOHHbBIX AaHHbIX N 338 BO3MOXHbIE YObITKM BCNeACTBME HECaHKLMOHMPOBAHHOMO MCMOMNb30BaHNA

KaHana gocTyna.

6.3. ABOHEHT HeceT OTBETCTBEHHOCTb Neped OnepaTopoM B CreayoLmnX Cryyasx:

snospexaeHne Cetn u obopypaoBaHuss OnepaTopa BCNeACTBME HeHagnexaiiero ucnonHenms ABoHeHTom [orosopa,

MpaBwn, HopM 3akoHoaaTtenscTea Pd;

sAecTabunmaauns npoueccoB, MPSIMO UM KOCBEHHO BMUSAIOWMX HA KavyecTBO npepoctasnsemMbix Onepatopom Ycnyr, n/vnm

YHUYTOXEHWE MHpopMaLIMM MHbIX AGOHEHTOB BCNEACTBME YMbILLNEHHOrO BMeluaTensctea AboHeHTa B paboty CeTw.

6.4.Mpu HapyweHun Onepatopom ycnosuin [oroBopa u [paBun, ABGOHEHT MO cBOeMy BbliGOpy BrpaBe: Ha3Ha4YUTb
OnepaTtopy HOBbIA CpOK, B TeYeHWe KOTOpOro AoMmKHa OblTb Oka3aHa Ycnyra; notpeboBaTb 6€3BO3ME3OHOrO YCTpaHeHWst
He[oCTaTKOB, BbISBMEHHbIX MPY OKa3aHuu Ycnyr; notpebosaTte Bo3MeLleHNUs (akTUHeCckn NMOHECEHHbIX PacXoAoB MO YCTPaHEHUIO
HepocTaTkoB Ycnyr; noTpeboBaTh COOTBETCTBYIOLLETO YMEHbLUEHWUS CTOMMOCTY YCnyr; pacToprHyTe [loroBop.

6.5. Mpu HapywweHun AGoHeHToM ycnoBuii [loroBopa v MNpasun, AGoHeHT 06513aH BO3MeCTUTb YObITkM OnepaTtopa B MOSHOM
o6beme (peanbHbin ywepb 1 ynyleHHas Bbiroga) BO3HMKLIME B CBA3M C BbIHY)XOEHHbBIM MPYOCTaHOBIIEHMEM OKa3aHus Ycnyr 13-3a
noBpexaeHus n/vnu npoctost obopyaoBaHnsa (pacxoabl, CTOMMOCTb paboT u BoccTaHoBneHns CeTtn n obopyposaHus u gp.). B
cnyyae HeBo3BpaTa AbBoHeHTOM ob6opydoBaHus, npepocTaBneHHoro Onepatopom, ABoHeHT o06sa3aH Bo3mecTuTb Onepartopy
MOITHYI0 CTOMMOCTb TaKoro 06opyA0BaHUs.



6.6. B cnyyae 3agepxku onnatbl 3a Ycnyrn AGOHeHT obsasaH ynnatute OnepaTtopy HeycTolKy (neHt) B pasmepe 1% CymMMbl
33[0MKEHHOCTM 3a Kaxabl AeHb MPOCPOYKN. Ynnarta neHu, NpaBoMepHOe MPUOCTaHOBMEHWe, NpekpalleHe oka3aHus Ycnyr He
ocBoboxpaer AboHeHTa oT obsizaHHOCTM onnaTtuTe Ycnyrn. OnepaTop BnpaBe nepepasaTth (ycTynaTb) TpeTbMM nuuam npasa
TpeboBaHus No AeHeXHbIM obs3aTenbcTBam AGOHEHTa C NpeacTaBneHnemM UM HeobXoAUMbIX ANs aToro ceegeHunit o6 AGoHeHTe 1
ero obssatenbcTtBax. [lpn atom He TpebyeTca AononHuTenbHoe cornacue ABoHeHTa Ans nepefayn (yCTynku) TpeTbemy nuvuy
yKka3aHHbIx npaB TpeboBaHusa no obszatensctBaMm AGOHEHTa;

6.7. OnepaTtop He HeceT OTBETCTBEHHOCTb Nepes AGOHEHTOM B CreayLLMX CryYasx:

*3a cogepXxaHue uHpopmMaumu, nepegasaemMont U nonyv4aemon AGOHEHTOM NOCPEACTBOM CETU VIHTEpHET;

*3a HEWCMNOSIHEHWE UMM HeHaanexallee ucnonHeHue o6a3aTenbCTB, €CnM Takoe HEUCNONHEeHUe WY HeHaanexaiiee

MCMNOSTHEHME NPOM30LLIIO BCNEACTBME HEUCMONHEHWS UMW HeHaanexallero ucnonHeHusi forosopa u MNpasun AGOHEHTOM;

*3a nepepbiBbl B MpefocTasneHun Ycnyr scneacteve nospexaeHns Cetn AencTBnem NpupoaHbIX SBREHWN (NoBpexaeHue

MOMHWeEN, BETPOM W Ap.), HEMpPaBOMEPHbIX AEWCTBUIA TpeTbx nuy (kpaxa, nopya obopynoBaHWsl, BOCMPEnsTCTBOBaHWE

npoBefeHuio paboT u Ap.), a Takke BCMNeACTBME MNPOBEOEHUS PEMOHTHbIX U MpodunakTU4eckux paboT, CBA3aHHbIX C

3aMeHON, PEeMOHTOM, HacTpouko obopynoBaHWs, NporpaMMHOro obecneyeHws, MUHWIA CBA3W WUNW NpPOBEeAEeHWs ApYrux

paboT, BbI3BaHHbIX HeobxoAMMOCTbIO MoadepxaHus paboTocnocobHOCTM WM COBEPLUEHCTBOBaHMSA (MOAepHU3aumn)
nporpaMmMHo-TexHu4eckux cpegcts Onepartopa. B ykasaHHbIx cnyyasx Onepatop 06s13aH BocCTaHOBUTL paboTocnocobHOCTb

CeTn C y4yeTOM TEXHWYECKOW BO3MOXHOCTM B CpPOK, He npeBbiwakowmin 3 pabounx gHen, 6e3 komneHcauum ABOHEHTY

BPEMEHW BOCCTaHOBUTENbHbIX U perfnamMmeHTHO-NpodunakTnyecknx pabor;

*3a nepepbiBbl B NpefocTaBneHun Ycnyr BcrneacteBMe HepaboTocnocobHOCTM TenekoMMYHMKAUMOHHBIX KaHamnoB, ceTen

nepefayn AdaHHbIX, WH(OPMAaLMOHHbLIX PECYPCOB WNM CEPBUCOB, a Takke aBapuin (c6oeB B paboTe) B CUMOBbIX

3MNEKTPUYECKMX UIN KOMMbIOTEPHBIX CETAX, HAXOASLWMXCS 3a NpeaenaMm 30Hbl OTBETCTBEHHOCTM UINU BHE CAEPLI KOHTPOISI

OnepaTopa;

*3a (PYHKLIMOHUPOBAHUE U OOCTYMHOCTb OTAEMbHbIX CErMEHTOB CETU VIHTEPHET, BO3MOXHOCTL MHOpMaLMOHHOro obmMeHa ¢

TEMU y3ramu Unum cepBepamu, KOTopble BPEMEHHO MMM NOCTOSIHHO HEAOCTYMNHbI Yepe3 ceTb VIHTEPHET;

*3a BO3MOXHbl€ MOCMEACTBUS, BO3HMKLUME BCMEeACTBUE MPUOCTAHOBMEHUS OKasaHus YCryr, OTKMIOYEHWUS] KOHEYHOro

obopynoBaHusi AGoHeHTa oT CeTw, npekpaileHusi goctyna ABOHeHTa Kk Ycnyram Ha OCHOBaHUSX, MpPedyCMOTPEHHbIX

[orosopom u NMpasunamu;

*3a BO3MOXHbl€ MOCINEACTBUS,, BO3HMKLIME BCreAcTBME TenedOHHOW KOHCynbTauuu, npepocTaBneHHo ABOHeHTy 6e3

npegBaputensHoro obcnegoBaHvs OnepaTopoM aboHEHTCKON NMUHUKM U aBOHEHTCKOro 06opyaoBaHus.

6.8. CTOpOHbI O0CBOBGOXAAKTCH OT OTBETCTBEHHOCTM 3a HEWUCNOSIHEHWE WIW HeHaanexallee UcnornHeHue obsi3aTenbcTBs,
BbiTekalowux u3 [loroBopa, ecnv MpUYMHOM HEWUCMOMHEHWs (HeHaanexallero WCMoSHeHUs) sBNsoTCA obcTosATenscTBa
HenpeogonuMon cunbl (CTUXMAHbIE ©edCcTBWS, MOXapbl, TEXHOTeHHble aBapuM M KaTacTpodbl, aBapuum Ha WHXEHEePHbIX
COOPY)XEHUSIX M KOMMYHUKALMSX, MaccoBble Oecrnopsigkv, BOEHHble OEWCTBUS, TEPPOPUCTUYECKME aKTbl, OYHTbI, rpaxgaHckue
BOIHEHWs!, 3abacToBKW, HOPMAaTUBHblE akTbl OpraHOB rOCY4apCTBEHHOW BracTM U MECTHOTO CaMoynpaBlieHWsl, a Takke WHble
ypesBblMalHble U Henpeoaonumble Mpy AaHHbIX YCIOBUSIX OBCTOSITENbCTBA, CO3AatoLLme MPEnsTCTBUS Anst ucronHeHust CTopoHammu CBOMX
obszatenbctB o [orosopy). B cnydae HEBO3MOXHOCTM WCMOMNHEHUs1 o06s3aTtenbCTB no [loroBopy, ecnv OHa Bbl3BaHa
obcToATeNnbCTBaMKU, 3a KoTopble HWM ogHa u3 CTOpPoH He oTBevaeT, 0653aTenbCTBO MNpeKpallaeTcss M0 OCHOBaHWUAM,
npeaycMoTpeHHbIM 3akoHoAaTensCcTBOM PO.

7. YperynupoBaHue CrnopoB

7.1. Cnopbl, BO3HUMKawowWwwme mexay AboHeHTom u OnepaTopoM No noBody MCMNofHeHus [loroBopa M okasaHust Ycnyr,
pewatotca CTopoHaMu MyTeM NeperoBopoB, a B CrydYae He AOCTUXKEHMWS COrnalieHus - B cyaebHOM nopsake B COOTBETCTBUM C
OEeVCTBYIOLLUM 3aKoHOAATENLCTBOM PO.

7.2. B cnyyae HeucnomHeHus vnv HeHagnexailero mcnonHeHnss AGOHEHTOM 00s3aTenbCcTB, BbiTEKawwmx M3 [Jorosopa,
OnepaTop BrpaBe NpeabsBUTbL UCK B cyad K ABOHeHTY no cBoemy Bblibopy nmbo no mecTty xuTtensctea ABoHeHTa, NMMbo No MecTy
ncnonHexmns florosopa (MecTy yCTaHOBKM abOHEHTCKOro (OKOHEYHOro) 06opyAoBaHUS).

7.3. B cnyyae HencnonHeHus unu HeHaanexatliero mcrnonHeHuss OnepaTtopom o06513aTenbCTB, BblTekatowyx 13 [orosopa,
ABoHeHT BnpaBe obxanoBatb AencTeus (6e3nericteme) Onepatopa B aAMUHUCTPaATMBHOM unu cyaebHom nopsiake. [lo obpalueHms
B cyf AGOHeHT npeabsaBnseT Onepatopy NpeTeH3uio B CPOK He No3aHee 6 MecsLeB CO AHS COBepLUEHUs 0bxanyemoro AencTaunst
(6e3pencTBus). K npeTeHsny npunaratotcs konus [loroBopa unv MHOro yaocToBepsitoLLero akT 3aknoyveHns [loroopa AOKYMeHTa
(KBUT@HUMS, ONUCb BMOXEHWUA U TOMY NOAOOHbIE) U UHbIE AOKYMEHTbI, KOTOpPble HEOOXOAUMBI AN PacCMOTPEHUst NPeTeH3nn no
CYLLECTBY M B KOTOPbIX JOMKHbI ObiTb YKkasaHbl CBEAEHUSI O HEWCMOSIHEHUN UMW HEHaANexalleM MCMofNHeHUn obs3aTensCcTs no
[oroBopy, a B criy4ae npeabsBneHns NpeTeH3nn o Bo3MelleHun yuiepba - o hakte n pasmepe npuyMHeHHoro yuepba. MpeteHans
AomkHa 6bITb paccMoTpeHa OnepaTtopom He nosgHee yem yepes 60 aHel co aHs ee permcTtpaumn. O pesynbTaTtax pacCMOTPEHUS
ABOHEHTY, NpeabaABMBLLEMY MPETEH3UNIO, LOIPKHO ObITb COOOLLEHO B NMCbMEHHOW hopMe.

7.4. OnepaTtop o06s3aH MMeTb KHWUrY >xanob v npeanoxeHui u BblidaBaTb ee No nepsBomy TpeboBaHWio ABOHEHTa.
PaccmoTtpeHue xanob ABGoHeHTa OCyLLEeCTBNSETCA B NOPSAKE, yCTAHOBNEHHOM 3aKoHOoAaTeNbLCTBOM P®.



